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Accessing the Loan Commitment System 
Logging in to the Loan Commitment System 
 
The Loan Commitment System is accessible through Internet Explorer only. 
 
Prior to logging in to the Loan Commitment System, your system administrator must have a user account 
set up for you in Loan Commitment System Administration and provide you with a username and 
password. 
 
To access your ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ Loan Commitment System production environment, proceed with these 
steps: 
 

1. !ŎŎŜǎǎ aƛƴƴŜǎƻǘŀ IƻǳǎƛƴƎΩǎ [ƻŀƴ /ƻƳƳƛǘƳŜƴǘ {ȅǎǘŜƳ 

The Loan Commitment System logon screen displays. 
 

 
 

 
2. In the Username field, enter your username. 

3. In the Password field, enter your password. 

4. Click Login.
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Changing Your Loan Commitment System Password 
 
The Loan Commitment System logon screen enables you to change your login password. Be sure you 

choose a password you can easily remember, but is difficult for someone else to guess. 

 
To change your password for the Loan Commitment System, proceed with these steps: 
 

1. !ŎŎŜǎǎ aƛƴƴŜǎƻǘŀ IƻǳǎƛƴƎΩǎ Loan Commitment System 

The Loan Commitment System logon screen displays. 
 

 
 

2. Enter your email address in the Username field and current password in the Password field. 
 

3. Click the Change Password caret. 
 

 
 

4. In the New Password field, enter a new password. 
Note: Passwords must be at least 12 digits long and contain at least 1 number, 1 upper case 
letter, 1 lower case letter and 1 special character. Passwords cannot be reused.  

 
5. In the Confirm field, enter the new password again. 
 
6. Click Login. 
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Logging Out of the Loan Commitment System  
 
Prior to logging out of the Loan Commitment System, ensure you save all of your work. It is 

recommended that you log out of the Loan Commitment System rather than just closing the web page. If 

you close the web page by clicking the X in your web browser, changes will not be saved. 

 
To log out of the Loan Commitment System, proceed with these steps: 
 

1. In the menu, click on your Username. 
 

2. In the drop-down list, click Logout. 
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The Loan Commitment System Basics 
This section describes the basic layout of the Enterprise Lending Center and how to locate a loan. 

Screen Layout 
 

All of the screens in the Loan Commitment System have certain similar features. The following features 

are the same in all of the screens in the Loan Commitment System: 

 

 
 

¶ Navigation Panel. This section displays all of the screens available for you to view and work in. 

For more information on the navigation panel, refer to the section in this user guide titled ά¢ƘŜ 

Navigation tŀƴŜƭΦέ 

 

¶ Active Borrower Management Bar. This bar displays the 1003 information for each borrower on 

a loan. You can add a borrower application to a loan by clicking Add Application. You can also 

switch the borrowers and delete a co-borrower by clicking on the drop-down list: 

 

 
 

¶ Screen Title. The title of the screen you are working in will be displayed in this tab. 
 

¶ Work Area. This is where you build or edit a loan. The work area changes depending on the 

screen you are working in. 

 

¶ Loan ID. This is the Minnesota Housing loan ID for the loan you are working in. 
 

¶ Borrower Names. This is where the borrower names display for the loan you are working in. 

 

¶ Loan Status: This is where the status of the loan displays. Status options are dependent on your 

ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ preferences

Work Area 
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¶ Actions Menu. Once the loan is selected, use these features to perform certain actions on the 

loan. For more information on the Actions menu, refer to the section in this user guide titled 

άThe Actions aŜƴǳέΦ 

 

¶ Save. This is how you save changes you made to a loan. It is recommended that you save 

frequently
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Searching for a Loan 
 
The Loan Commitment System enables you to search for a loan in two ways, allowing for easy access of a 

loan. You can search for a loan in the following locations: 

¶ Navigation panel 

¶ Pipeline Vista Screen 
 
To search for a loan using the Search button in the navigation panel, proceed with these steps: 

 
1. In the Loan Commitment System, click Search. 

 

 
 

The Loan Search dialog displays. 
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2. In the Field drop-down list, select the criteria you want to use for your loan search. 

 

 
 
 

3. In the date range fields, select a beginning date and an ending date between which the loan was 

created. 

 

 
 

To add an additional search filter or remove a search filter, follow these steps: 
 

a. Add a search filter by clicking Add Filter. 

 

 
 
 
 

A new search criteria line displays. 
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b. Remove a search filter by clicking Delete. 
 

 

 
 

4. Click Search. 

 

 
 

A list of loans matching your search criteria displays: 
 

 
 
 

 
5. Highlight the loan you want to open by clicking on the loan line item. 
 
6. Click Open.
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Search for a Loan in the Pipeline Vista Screen 
 

1. Select Pipeline Vista from the left navigation menu. 
 

 
 

2. Click the Show Pipeline Search caret. 

 

 
 

3. In the Field drop-down list, select the criteria you want to use for your loan search. 

 

 
 

4. In the Like drop-down list, select an option. 
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5. In the free text field, enter a value. 
 

For example, if you select Loan Number in the Field drop-down list, enter the loan number of the 

loan you want to find. 

 

 
 

To add an additional search filter or remove a search filter, follow these steps: 
 

a. Add a search filter by clicking Add Filter. 

 

 
 

A new search criteria line displays. 
 

 
 
 

b. Remove a search filter by clicking Delete.  
 

 

 
 

6. In the Max Number of Results field, you can change the number of results that display. 
 

The maximum value you can enter in the Max Number of Results field is 1000 (this is the default 

value populated by the system). 
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7. Click Search. 

 

 
 

A list of loans matching your search criteria displays. 
 
8. Double-click the line item of the loan to open it. 
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Pipeline Vista 
 

This section includes the following topics: 

¶ Funding Pipeline View 

¶ Creating and Saving Profile Views 

¶ Filtering Pipeline Table Data 

¶ My Tasks Screen 

¶ Creating and Saving Profile Views 

The Pipeline Vista screen enables you to search for and view current loans in your pipeline. To learn 

more about searching for a loan in the Pipeline Vista screen, refer to the section in this guide titled, 

άSearching for a LoanέΦ 

To access the Pipeline Vista screen, click Pipeline Vista in the navigation panel. 

 

 
 
 
The Pipeline Vista screen displays, as shown: 
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Funding Pipeline Vista 
 
The Funding Pipeline Vista enables you to view loan amounts and their disbursement date. To change to 
this view from the Pipeline Vista homepage: 

1. Click the drop-down box on the right side of the screen above the loan list. 

2. Select Funding Pipeline Vista from the list (as shown below). 
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Creating and Saving Profile Views 

The Pipeline Vista screen enables you to change the way the header columns display in the screen. 

You are able to save multiple profile views to help you easily view certain loans based on specific 

attributes. 

 

 
 

To build a custom profile view in the Pipeline Vista screen, proceed with these steps: 

 
1. Move a header column by clicking on the header and dragging it where you want it to 

display. 

 

2. When you have the headers placed where you want, proceed with these steps to save the 

profile view: 

a. In the Manage Profiles drop-down list, click Save As. 
 

 
 

The Save As Profile dialog displays: 
 

 
 

b. In the free text field, enter a name for the profile view. 
 

c. Select the Set as default checkbox if you want this view to display when you open the 

Pipeline Vista screen. 

 
d. Click Save As.
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The view is available in the Default Profile drop-down list. 
 

 
 

3. You can delete a view by following these steps: 
 

a. Select the view in the Default Profile drop-down list. 
 

b. In the Manage Profiles drop-down list, select Delete. 

 

 
 

The Delete Profile dialog displays. 
 

 
 

c. In the drop-down list, select the profile view you want to delete. 
 

d. Click Delete. 
The Delete Confirmation system message displays: 

 

 
 

e. Click Yes.
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Filtering Pipeline Table Data 

In the Pipeline Vista screen, you can right click on the ǘŀōƭŜΩǎ column headers to view menu options. 

The options enable you to personalize your view of the table by sorting the columns, resizing the 

columns, or filtering the column data: 

 

 
 
The right-click menu provides the following options: 
 

¶ Sort Ascending. Sorts the table in ascending order by the ŦƛǊǎǘ ŎƻƭǳƳƴΩǎ information. 
 

¶ Sorts Descending. Sorts the table in descending order by the ŦƛǊǎǘ ŎƻƭǳƳƴΩǎ information. 
 

¶ Clear Sorting. Removes sorting applied to the table.
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¶ Group by This Column. Groups loans according the selected column. 
 

This image illustrates loans grouped by the Creation Date column data: 
 

 
 

¶ Show Column Chooser. Enables you to remove columns or add them back. 
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Arrange a column view using these actions: 
 
o To add a column, drag and drop the column name from the Column Chooser list to the table. 

The double arrows indicate the location in the table where the column is added. 

o To remove a column, drag and drop the column header from the table to the Column 

Chooser list. 

o To reorder a column, drag and drop it to another column location in the table. 

Á Best Fit. Sets the selected ŎƻƭǳƳƴΩǎ dimension to best fit  the data. 

Á Best Fit (all columns). Sets all ŎƻƭǳƳƴǎΩ dimensions to best fit the data. 

Á Filter Editor. Displays the Filter Editor dialog: 

 

 
 

You can edit the filter rule by updating, adding, or deleting filter conditions and values. 
 

¶ Show Search Panel. Displays the Search field. 

The Search field enables you to filter the loan list by search word, as ǎƘƻǿƴ ōŜƭƻǿΦ /ƭƛŎƪ ǘƘŜ ά·έ ǘƻ ǳƴŘƻ 
the filtering. 
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¶ Hide Search Panel. Closes the search panel 
 

¶ Show Group Panel. Displays the group panel, which lists any groupings applied to the 

column data 

 
This image illustrates the Group Panel. The list in the figure is grouped first by Creation Date 

and then by Loan Amount: 

 

 
 
Arrange a group view using these actions: 

o To add a new group, drag and drop a column header in the table to the Group Panel. 
 

o To remove a group, drag and drop a column group from the Group Panel. 
 

o To promote or demote a column in subordination, drag and drop the column group 

within the Group Panel. 

 

¶ Hide Group Panel. Hides the Group Panel in the screen. 
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Creating and Saving Profile Views 

The My Tasks screen enables you to change the way the header columns display in the My Tasks 
screen. You are able to save multiple profiles to help you easily view certain loan attributes. 
 

 
 
To build a custom profile view in the My Tasks screen, proceed with these steps: 
 

1. Move a header column by clicking on the header and dragging it where you want it to 
display. 

2. When you have the headers placed where you want, proceed with these steps to save the 
profile view: 

 
a. In the Manage Profiles drop-down list, click Save As. 

 

 
 

The Save As Profile dialog displays: 
 

 
 

b. In the free text field, enter a name for the profile view. 
 

c. Select the Set as default checkbox if you want this view to display when you open the 

Pipeline Vista screen. 

 
d. Click Save As. 

The view is available in the Default Profile drop-down list. 
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3. You can delete a view by following these steps: 

 
a. Select the view in the Default Profile drop-down list. 

 
b. In the Manage Profiles drop-down list, select Delete. 

 

 
 

The Delete Profile dialog displays. 
 

 
 

c. In the drop-down list, select the profile view you want to delete. 
 

d. Click Delete. 
The Delete Confirmation system message displays. 

 

 
 

e. Click Yes.
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The Navigation Panel 
 
The navigation panel enables you to easily access various aspects of the Loan Commitment System. You 

will find commonly used screens such as My Tasks, Pipeline Vista, Announcements and the Loan Entry 

screen through the Navigation Panel. The options available to you in the Navigation Panel vary based on 

your role.  

 
In the Navigation Panel you find the following items: 
 

 
 

New Loan 
 
Clicking this icon enables you to create a new loan.  
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Import 
 

Clicking this icon enables you to import files from your computer. If you have 1003 information for a 

loan contained in an external file, you can import the file into the Loan Commitment System to create a 

new loan. 

 

 

 
 

The following fields display in the Import Loan dialog: 
 

o File Type. This is the type of file you want to import. 
 

o Mapping Set. Clicking the field ellipsis enables you to locate and select a mapping set. 

 
o Import file. This is the name of the file you select to import displays here. 

 
o Browse. Clicking this field enables you to find the file you want to import. 

 
o Insert into New Loan. This will be auto-selected. 

 
o Loan Status. This is the status of the loan. 

 
o Client. This will be populated with the Lender Partners company name. 

 
o Channel. The lending program. 

 
o Operations Center. Select Correspondent Ops Center, it is the only option available. 
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Uploading a Fannie Mae 1003 
 

1. Click on the Import icon. 

 

The Import Loan pop up window will appear.   

2. Click the File Type box select FNMA. 

 

 

3. Click on Browse. 

 

 
 

 






























































